Important Information Regarding
Xfinity Services and Pricing

To our viewers, streamers, gamers, and online shoppers,

At Xfinity, we love keeping you connected to what matters most. We’re proud to deliver
exciting experiences you won't find anywhere else.

We want to let you know about some improvements we’ve made fo your services,

and also to tell you the cost of some of our services will be increasing. Nobody likes
price increases, including us, but they happen periodically for a few reasons. Network
programming fees—the amount networks charge us to put their channels on aur cable
system—-go up every year, and they are among our biggest expenses. While we absorb
some of these costs, these fee increases affect service pricing.

We continue to invest in our products and services. These investments lead to big
improvements year after year, including:

* Powerful in-home WiFi and a more reliable network with more capacity

= The fastest Internet speeds in the country

* Exciting new technology you depend on, and the integration of the apps
you use every day

« Thousands of shows and movies availabie to watch on any screen, for our TV and
intemet customers alike

You deserve the best, so we won’t compromise on the experiences we create for you. As
always, we sincerely thank you for being an Xfinity customer.

Your Xfinity Team

If you have a promational offer with your services right now or you are on a minimum
term agreement for your services, the prices for those specific services wili not be
affected during the applicable period. However, equipment charges, charges for
additional features, taxes, and other fees, including the Broadcast TV Fee and Regional
Sports Network Fee, are subject to change and could affect the overall amount you pay
during the applicable period. When your promotional offer or contract term ends, your
price for those services will reflect our new package prices.

Howard, Harford Counties

Effective December 20, 2019

Experience the benefits of Xfinity

Xfinity internet

The fastest Internet speeds in the country, ncluding
offering 1 Gigabit download speeds, available to
90% of pur customers

19 million Xfinity WiFi hotspots nationwide

Xfinity TV:

Xéimity Stream app included with Xfinity TV has the
most free shows and movies

Stream apps like Netflix, Pandora, Prime Video, and
YouTube on X1 with the Voice Remaote

163,000+ shows and movies on Xfinity On Demand

More details on these price changes are enclosed. For
additional information, go to xfinity.com/pricechanges.
For details on Xfinity features included with your
service, see my.xfinity.com.
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important information Regarding
Xfinity Services and Pricing

_ Effective December 20,2019

QUAD PLAY PADKAGES : Current New
with ¥finily Home Security add $30.05 $30.00
with Xfinity Home Security Plus add $49.95 $40.00
p
XFINITY® TV Current New
Broadcast TV Fee $6.75 #1200
Regionai Sports Fee $8.25 875
Starz® $12.00 $8.99
TV Box Limited Basic $2.50 $4.60
HG T¥ Box Limited Basic $2.50 £4.60
TV Box $2.50 $4.80
Hemote $.18 40
Serviee to Additional TV - with CableCARD §7.27 $4.95
Customer-Cwned Video Equipment Sredit §250 $5.00
XFINITY® Internet Current  New
Performanse - Xfinity Infernat Service Only $§74.95 $77.95
Performante - with Xfinily TV or Voice Service $61.95 $64.95
Performance Pro - Xfinily internet Service Only $89.85 $£92.95
Performanee Pra - with Xfinity TV or Vaice Service $76.95 $79.95
Blast! - Xfnity Internet Servics Only $94.85 $97.95
Blas#! - with Xfinily TV or Yoice Service $81.85 $84.95
Exireme Fro - Xfinity Internet Service Only $98.95 $102.95
Extreme Pre - with Xfinity TV or Voice Service $36.95 $89.95
Gigahit - Xfinity Internet Service Only $10495  $107.95
Gigahit - with Xfinity TV or Voice Service $91.95 $94.95
ffodem Hental $13.00 $14.00
Gigahit Pro Speed Upngrade $23800  $235.00

Heward, Harford Counties



important information = Price Changes
Novemnber 18, 2018
Additional Information

In addition to the price changes listed in the enclosed general important information Regarding Xfinity
Services and Pricing, customers receiving the services below will receive a bill message regarding the
pricing change to their service.

Bill Message Text:

“DRICING UPDATE: In addition to the price changes listed on the general Important information Regarding
Xfinity Services and Pricing, on December 20, 2019, the price of [package or service name from below] will
increase/decrease from SXX.XX to SXX.XX per month. Prices exclude taxes and fees.”

XFINITY® TV Current New

Curiosity Stream OnDemand Subscription $5.99 $2.99

SERVICES NO LONGER AVAILABLE FOR
Current New

NEW SUBSCRIPTIONS

Stream TV w/ HBO $10.00 $15.00
MultiLatino Uitra Pacl;ége 576.22 579.72
Performance Extra Double Play $77.99 £92.89
performance Internet + Limited Basic $89.89 $92.89
Economy Plus Latino Double Play $109.22 511222
Starter XF Bouble Play $125.22 $132.22
Startel: !.atlm Double Play 5129.22 5132.22“—
it;x:f:on::::: l:'l"‘rn Internet plare oo
Starter Double Play w/ Blast! Internet $149.22  $152.22
Premier Double Play w/ Blast! Internet 521217 S23107

Premier Sports Double Play

w/ Blast! Internet $216.12 s25.0
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