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Appendix A

Appendix c: 
 community On-Line survey Results

This  document  reports  the  finding  from  an  online  quan6ta6ve  survey  conducted  during  May  
and  June  2014  among  residents  of  Howard  County  ages  45  and  older.
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This  research,  along  with  qualita6ve  focus  groups  among  addi6onal  segments  of  the  Howard  
County  older  adult  popula6on,  is  being  used  to  inform  the  overall  Master  Plan  for  services  
and  resources  in  Howard  County.

Howard  County  Residents  Survey August  2014
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The  survey  required  the  respondents  be  current  residents  of  Howard  County,  ages  45  and  
older,  and  –  for  now  –  plan  on  living  in  the  county  for  the  foreseeable  future.

The  overall  goal  of  the  Master  Plan  is  to  design  services  and  build  or  make  available  
resources  to  meet  the  needs  of  older  adults  in  the  future.  Hence,  this  survey  was  designed  to  
aOempt  to  capture  how  older  adults  think,  feel  and  use  exis6ng  resources,  and  what  their  
needs,  expecta6ons,  aQtudes  and  behaviors  are  now  and  how  those  might  change  over  
6me.

Howard  County  Residents  Survey August  2014
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This  approach  was  used  to  be  responsible  with  County  resources.  Acquiring  a  random  sample  
of  older  adults  (versus  using  the  “invited”  methodology)  would  have  cost  tens  of  thousands  
of  dollars  just  to  get  300-‐400  completed  surveys.  The  approach  we  used  resulted  in  1,200  
completed  surveys.

Demographic  groups  or  segments  under-‐represented  by  the  final  sample  were  then  
iden6fied  and  recruited  to  par6cipate  in  community  focus  group  discussions  on  these  same  
topics.  Nine  such  groups  were  conducted  in  September/October  of  2014.

Howard  County  Residents  Survey August  2014
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Like  all  research,  only  interested  people  par6cipate.  Fortunately,  many  older  Howard  County  
residents  plan  to  grow  older  in  the  county  and  were  more  than  willing  to  par6cipate  in  the  
survey.

Howard  County  Residents  Survey August  2014
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A  key  aspect  of  the  current  services  available  to  older  adults  in  Howard  County  are  the  
various  Senior  Centers.  While  not  inten6onal  in  the  survey  design,  our  final  respondent  group  
is  evenly  split  among  those  who  have  been  to  a  Senior  Center  and  those  who  have  no  
knowledge  or  first-‐hand  experience  with  a  Senior  Center.

Throughout  the  report,  we  will  iden6fy  how  these  two  different  groups  responded  to  certain  
ques6ons,  when  their  responses  varied  significantly.

Howard  County  Residents  Survey August  2014
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Appendix c

Demographics  in  Howard  County

Across  the  United  States,  the  con6nued  aging  of  today’s  Boomer  genera6on  will  result  in  a  
significant  increase  in  the  number  of  adults  ages  65  and  older  in  the  future.  Howard  County  is  
projected  to  DOUBLE  the  number  of  residents  ages  65+  between  2015  and  2035.

Almost  80,000  residents  will  be  65+  by  2035.  In  fact,  the  65+  group  will  be  almost  as  large  as  
the  45-‐65  year  old  group  in  2035.  This  new  demographic  composi6on  will  impact  services  
and  resources  available  to  everyone  at  every  age  in  Howard  County.

Howard  County  Residents  Survey August  2014
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Demographics  of  Respondents

Keeping  in  mind  that  our  survey  required  respondents  to  be  ages  45+,  six  out  of  ten  were  
members  of  the  Boomer  genera6on,  born  from  1946  through  1964.

Howard  County  Residents  Survey August  2014
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Appendix c

Demographics  of  Respondents

Our  respondents  skew  more  heavily  female,  but  the  3-‐to-‐1  ra6on  mirrors  that  of  current  
members/aOendees  at  Howard  County  Senior  Centers.

Howard  County  Residents  Survey August  2014
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Demographics  of  Respondents

A  liOle  more  than  half  of  the  respondents  work  in  some  capacity.  Almost  four  in  ten  are  
re6red.

Howard  County  Residents  Survey August  2014
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Demographics  of  Respondents

This  is  consistent  with  the  fact  that  many  s6ll  work.

Howard  County  Residents  Survey August  2014
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Demographics  of  Respondents

The  reason  we  ask  these  ques6ons  is  to  help  gauge  the  size  of  the  older  adult  popula6on  in  
Howard  County  that  may  ul6mately  require  assistance  from  resources  in  the  area.

Howard  County  Residents  Survey August  2014

12



howard County dePartMent of CitiZen SerViCeS—2015  C13

 

Appendix c

Demographics  of  Respondents

Consistent  with  general  demographic  data  about  the  income/wealth  of  Howard  County,  our  
respondents  are  generally  financially  secure.

Howard  County  Residents  Survey August  2014
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Demographics  of  Respondents

Again,  this  finding  is  consistent  with  what  respondents  told  us  about  their  income  levels.

Howard  County  Residents  Survey August  2014
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Appendix c

Demographics  of  Respondents

On  the  surface,  this  might  bode  well  for  the  county,  since  more  than  one  in  four  report  they  
have  “long-‐term  care  insurance.”  However,  we  have  discovered  in  other  surveys  that  many  
respondents  confuse  this  with  “long-‐term  disability  insurance,”  which  is  olen  provided  as  a  
free  employee  benefit.  We  suspect  that  while  Howard  County  might  have  more  older  adults  
with  long-‐term  care  insurance  than  the  na6onal  average,  the  accurate  figure  is  lower  than  20  
percent.

Howard  County  Residents  Survey August  2014
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Demographics  of  Respondents

We  aOempted  to  reach  residents  across  the  county.  Nonetheless,  the  popula6on  centers  are  
Columbia  and  EllicoO  City,  so  this  concentra6on  of  respondents  is  not  surprising.

Howard  County  Residents  Survey August  2014
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This  is  consistent  with  U.S.  Census  data  on  Howard  County.

Howard  County  Residents  Survey August  2014
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Given  the  age  range  of  respondents,  this  is  as  expected,  too.

Howard  County  Residents  Survey August  2014
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As  expected.

Howard  County  Residents  Survey August  2014
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Yet,  more  than  one  in  five  have  adult  children  s6ll  in  the  home.

Howard  County  Residents  Survey August  2014
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These  results  are  why  we  have  augmented  this  quan6ta6ve  survey  with  qualita6ve  research  
among  the  key  under-‐represented  races.

Howard  County  Residents  Survey August  2014
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Living  in  Howard  County

Our  respondents  are  predominantly  long-‐6me  residents  of  Howard  County.

Howard  County  Residents  Survey August  2014
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Appendix c

Living  in  Howard  County

Most  of  whom  live  in  the  same  house  they  have  lived  in  for  over  10+  years.

Howard  County  Residents  Survey August  2014
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Living  in  Howard  County

Residents  who  indicated  they  planned  to  move  out  of  Howard  County  were  eliminated  from  
the  survey  since  we  wanted  to  learn  from  those  who  plan  to  be  here  10-‐20  years  in  the  
future.

Howard  County  Residents  Survey August  2014
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Living  in  Howard  County

The  current  housing  stock  in  the  county  is  predominantly  single-‐family  detached  homes,  so  
this  result  is  what  was  expected.

Howard  County  Residents  Survey August  2014
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Living  in  Howard  County

The  goal  of  this  ques6on  was  to  learn  about  their  current  home  and  whether  or  not  it  was  
mee6ng  their  needs  in  terms  of  accessibility.  

Howard  County  Residents  Survey August  2014
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Living  in  Howard  County

Again,  we  were  trying  to  take  stock  of  the  mobility  op6ons  available  for  older  adults  in  the  
county  now.  Later  in  the  survey  we  ask  about  mobility  concerns  as  they  grow  older.

Howard  County  Residents  Survey August  2014

27



C28 Planning for the growth of the older adult PoPulation in howard County

Appendix c

Living  in  Howard  County

This  ques6on  was  asked  using  a  five-‐point  scale.  The  results  shown  are  for  the  top  two  
scores,  those  who  answered  “4”  or  “5”  on  the  scale.  When  the  “top  two”  scores  are  over  70  
percent,  that  indicates  strong  agreement  in  the  community  on  that  issue/ques6on.

These  scores  are  extremely  high,  and  indicate  that  older  residents  in  Howard  County  indeed  
feel  safe  and  secure.

Howard  County  Residents  Survey August  2014
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Living  in  Howard  County

Since  the  survey  was  available  online,  this  result  is  not  indica6ve  of  the  overall  percent  of  
older  residents  in  Howard  County  who  have  a  computer  in  their  home.  However,  na6onally,  
more  than  60  percent  of  adults  over  60  have  a  computer  in  their  home.

Howard  County  Residents  Survey August  2014
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Living  in  Howard  County  –  Implica>ons  

Throughout  this  report,  we  offer  some  observa6ons  and  implica6ons  from  the  findings  in  the  
previous  sec6on.

In  terms  of  the  first  implica6on  above,  what  we  are  saying  is  that  even  if  only  10  percent  of  
older  adults  in  Howard  County  cannot  support  themselves  adequately  today,  and  that  
percentage  remains  unchanged  over  the  next  20  years,  the  raw  number  of  older  adults  not  
able  to  support  themselves  will  s6ll  double.  The  point  is  that  the  county  can  expect  twice  as  
many  older  adults  in  20  years,  and  the  demands  on  support  systems,  services  and  
infrastructure  will  double  as  well.

Throughout  the  rest  of  the  report,  you’ll  see  that  remaining  independent  at  home,  and  
having  access  to  transporta6on  are  recurring  themes.  These  are  top  issues  for  older  adults  in  
the  county.

We  remain  op6mis6c  but  skep6cal  that  as  many  older  residents  actually  own  long-‐term  care  
insurance  policies.  We  suspect  they  mistake  long-‐term  disability  insurance  with  long-‐term  
care  insurance.

Howard  County  Residents  Survey August  2014
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Quality  of  Life  in  Howard  County

This  ques6on  is  part  of  a  series  of  ques6ons  to  determine  how  respondents  view  their  own  
“quality  of  life”  in  Howard  County,  and  that  of  residents  older  and  younger  than  they  are.  
This  uses  the  same  five-‐point  scale  and  the  top  two  scores  total  87  percent,  indica6ng  that  
older  adults  living  in  Howard  County  feel  they  are  enjoying  a  good/excellent  quality  of  life.

As  you’ll  see,  they  don’t  think  everyone  else  is  doing  as  well.

Howard  County  Residents  Survey August  2014
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Quality  of  Life  in  Howard  County

One’s  income  appears  to  influence  how  likely  one  rates  their  quality  of  life.  Those  in  higher  
income  brackets  are  much  more  likely  to  score  their  quality  of  life  at  the  “excellent”  level  as  
compared  to  those  at  lower  income  levels.

Howard  County  Residents  Survey August  2014
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Quality  of  Life  in  Howard  County

When  asked  about  the  quality  of  life  of  older  and  younger  residents,  all  older  adults,  no  
maOer  their  own  age,  rate  the  quality  of  life  of  older  adults  in  general  lower  than  they  rate  
their  own  quality  of  life.

In  fact,  only  25  percent  think  adults  over  age  65  have  a  quality  of  life  that  rates  a  “5”  on  the  
five-‐point  scale,  while  almost  half  of  our  respondents  rate  their  own  quality  of  life  that  high.

This  percep6on  that  older  adults  (other  than  themselves)  have  lower  quality  of  life  is  not  
unusual.  We  have  seen  similar  results  in  na6onal  surveys  we  have  conducted  for  other  
clients,  and  in  studies  conducted  in  other  regions  of  the  country.  Part  of  the  reason  could  be  
that  our  respondents,  based  on  the  fact  that  they  are  doing  well  enough  to  par6cipate  in  the  
study,  remain  aware  that  not  everyone  over  the  age  of  65  retains  good  health  and  therefore  
is  not  experiencing  a  good  quality  of  life.

Howard  County  Residents  Survey August  2014
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Quality  of  Life  in  Howard  County

When  split  by  genera6on,  those  ages  68+  (Silent  and  G.I  genera6on  members)  rate  their  own  
quality  of  life  (QOL)  about  8  points  higher  than  they  rate  older  adults  in  general.  Boomers  
and  Gen  X  respondents,  ages  45-‐67  in  2014,  rate  the  quality  of  life  of  older  adults  in  general  
much  lower,  some  17  points  lower  than  their  self-‐ra6ngs.

The  percep6on  that  life  aler  65  delivers  a  lower  quality  of  life  clearly  changes  once  one  
reaches  that  milestone  and  beyond.  

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

The  survey  was  designed  to  learn  how  older  residents  think  and  feel  about  certain  ac6vi6es  
in  Howard  County.  We  started  by  asking  respondents  to  think  about  living  in  Howard  County  
and  to  then  rate  a  list  of  various  things  in  terms  of  importance  to  them  personally.

Once  we  determine  what  is  important,  we  then  ask  them  to  tell  us  how  well  organiza6ons  
deliver,  or  perform,  those  ac6vi6es  or  items  in  Howard  County.  Our  goal  was  to  iden6fy  any  
gaps  that  need  to  be  addressed.

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

By  far,  the  most  important  aspect  of  life  in  Howard  County  for  older  residents  is  “availability  
of  the  healthcare  services  you  need.”  Almost  all  respondents  rate  that  as  a  “4”  or  “5”  on  the  
five-‐point  scale.

Also  important  are  “remaining  in  your  home  as  you  grow  older,”  “recrea6onal  ac6vi6es  
available  to  you,”  “transporta6on  op6ons  to  make  it  possible  to  easily  get  around,”  and  
“opportuni6es  for  social  engagement  and  interac6on.”

Howard  County  Residents  Survey August  2014

36



howard County dePartMent of CitiZen SerViCeS—2015  C37

 

Appendix c

Importance  and  Performance

Using  the  same  list,  respondents  were  asked  to  rate  delivery  or  performance  of  those  
ac6vi6es  in  Howard  County.

Only  two  earned  scores  of  “4”  and  “5”  that  tope  the  70  percent  mark.  And  almost  
immediately,  it  became  clear  that  some  significant  gaps  exist  between  what  respondents  say  
is  important  and  how  well  those  ac6vi6es  are  delivered  or  performed.

For  example  84  percent  rated  “staying  in  your  home  as  you  grow  older”  a  “4”  or  “5”  on  
Importance,  but  only  37  percent  gave  scores  of  “4”  or  “5”  when  it  comes  to  delivery  or  
performance  in  Howard  County.  That  is  a  47  point  gap.

Other  gaps  are  significant,  too.

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

Char6ng  the  scores  reveals  three  areas  with  large  gaps:  “Remaining  in  your  home,”  
“Transporta6on  op6ons”  and  “Intergenera6onal  interac6on.”

While  slightly  less  in  overall  importance,  both  “educa6onal  opportuni6es”  and  “volunteer  
opportuni6es”  over-‐deliver  in  terms  of  performance  in  Howard  County.

Ranking  these  by  importance  and  performance  on  a  grid  helps  reveal  which  items  need  
aOen6on  going  forward.

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

We  use  a  standard  2  by  2  grid  with  Importance  on  the  ver6cal  axis  and  Performance  along  
the  horizontal  access.

The  goal  is  to  perform  well  on  items  that  are  the  most  important  –  which  means  items  
appear  in  the  upper  right  quadrant.

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

Here  are  Howard  County’s  scores  as  determined  by  our  older  adult  respondents.  

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

The  opportunity  areas  are  the  items  in  the  upper  lel  quadrant,  which  means  they  are  
important  to  older  residents,  but  under-‐delivered  or  performed  in  Howard  County.  The  goal  
is  to  shil  those  to  the  upper  right  quadrant.

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

Similarly,  the  goal  should  also  be  to  maintain  and  reinforce  ac6vi6es  and  items  already  in  the  
upper  right  quadrant.

For  Howard  County’s  Master  Plan,  the  focus  should  be  on  helping  older  residents  stay  in  their  
homes,  and  provide  more  transporta6on  op6ons.

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

When  asked  to  iden6fy  transporta6on  op6ons  available  in  Howard  County,  there  are  several  
that  are  available  that  the  majority  of  older  adults  remain  unaware  they  even  exist,  much  
less  if  anyone  in  Howard  County  offers  it  or  not.

This  creates  an  opportunity  to  improve  communica6on  about  exis6ng  transporta6on  op6ons  
in  Howard  County.

Howard  County  Residents  Survey August  2014
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Importance  and  Performance

Only  about  1  in  9  older  residents  in  certain  demographic  segments  or  geography  indicate  
they  need  help  when  it  comes  to  geQng  around  Howard  County.

Howard  County  Residents  Survey August  2014
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Importance  and  Performance  –  Implica>ons  

The  next  genera6on  of  older  adults  –  the  Boomers  –  have  a  different  mindset  about  what’s  
ahead.  Their  op6mis6c  world  view  means  they  reject  the  no6on  that  society  has  to  solve  the  
“problems  of  aging.”  That’s  too  nega6ve  and  treats  “aging”  as  a  condi6on  that  requires  a  
cure  of  some  sorts.  More  accurate  would  be  to  engage  Boomers  in  the  “promise  of  longer  
lives,”  and  Howard  County  should  foster  an  environment  and  make  available  resources  that  
encourage  Boomers  to  live  more  healthier,  produc6ve  longer  lives.

The  results  indicate  the  need  to  focus  on  transporta6on  and  housing  as  the  key  areas  where  
the  county  government  can  plan  an  effec6ve  role.  This  can  range  from  simply  upda6ng  
zoning  laws  to  accommodate  mul6-‐adult  households,  to  inves6ga6ng  new  ways  to  provide  
transit  op6ons  for  people  of  all  ages  across  Howard  County.

Howard  County  Residents  Survey August  2014
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This  next  sec6on  explores  the  current,  and  future,  ac6vi6es  of  older  adults  in  Howard  
County.

Howard  County  Residents  Survey August  2014

46



howard County dePartMent of CitiZen SerViCeS—2015  C47

 

Appendix c

Ac>vi>es  in  Howard  County

Older  residents  told  us  important  ac6vi6es  for  them  are  to  “walk  for  exercise,”  “dine  out”  
and  par6cipate  in  health/fitness  ac6vi6es.

Programs  and  classes  offered  through  Howard  County  government  resources  like  the  public  
library  or  senior  center  were  rated  less  important.  

Howard  County  Residents  Survey August  2014
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Ac>vi>es  in  Howard  County

Digging  a  bit  deeper,  we  asked  about  ac6vi6es  in  which  they  actually  par6cipate.  “Dining  
out”  and  “walking  for  exercise”  again  topped  the  list,  and  “aOending  events  and  programs”  
at  the  public  library  or  senior  center  earned  lower  scores.

Howard  County  Residents  Survey August  2014
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Ac>vi>es  in  Howard  County

When  asked  how  their  ac6vi6es  might  evolve  over  the  next  ten  or  more  years,  most  older  
residents  said  they  would  either  par6cipate  at  the  same  level,  or  increase  par6cipa6on.  
Those  ac6vi6es  requiring  more  physical  effort  were  the  ones  most  likely  to  be  iden6fied  as  
ones  where  their  future  ac6vity  level  would  decrease.

Howard  County  Residents  Survey August  2014
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Ac>vi>es  in  Howard  County

Our  inten6on  with  the  next  few  ques6ons  was  to  beOer  determine  the  places  and  spaces  
frequented  by  older  adults  in  Howard  County.  While  “public  library”  was  selected  by  61  
percent  of  respondents,  we  did  not  ask  about  how  olen  they  par6cipate  in  ac6vi6es  at  these  
venues.  For  example,  while  35  percent  said  they  go  to  “health  club/gym,”  we  did  not  capture  
whether  that  was  daily,  weekly,  monthly  or  annually.

Future  research  will  aOempt  to  collect  data  about  the  usage  levels  at  the  various  facili6es.

Howard  County  Residents  Survey August  2014
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Ac>vi>es  in  Howard  County

The  only  genera6onal  dis6nc6on  about  places  where  older  residents  par6cipate  in  ac6vi6es  
is  the  men6on  of  “senior  center/50+  center.”  More  than  twice  as  many  members  of  the  older  
genera6ons  use  those  resources  than  do  Boomers.

Howard  County  Residents  Survey August  2014
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Ac>vi>es  in  Howard  County

When  asked  to  name  “other  ac6vi6es,”  the  list  was  long  and  varied.  Overall,  though,  most  
responses  were  around  “things  to  do.”  

Howard  County  Residents  Survey August  2014
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What’s  Ahead  for  Older  Adults?

This  sec6on  includes  ques6ons  focused  on  iden6fying  how  older  adults  in  Howard  County  
view  their  future  and  the  county’s  future.

When  asked  about  what’s  ahead,  60  percent  say  they  feel  “prepared”  or  “very  prepared”  to  
navigate  the  issues  related  to  growing  older.

Another  31  percent  rate  their  level  of  preparedness  a  “3”  on  the  five-‐point  scale.

And  only  9  percent  feel  unprepared.

Howard  County  Residents  Survey August  2014
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What’s  Ahead  for  Older  Adults?

Interes6ngly,  differences  appear  when  we  look  at  demographic  segments.  Men  are  far  more  
likely  to  say  they  are  prepared  for  growing  older  than  are  women.  We  aOribute  some  of  this  
to  the  knowledge  older  women  have  that  they  are  likely  to  live  longer  than  men  expect  to  
live,  and  will  likely  also  outlive  their  spouses,  if  married.

Similarly,  older  respondents,  those  from  the  Silent  and  G.I.  genera6ons,  are  more  likely  to  say  
they  are  prepared  than  are  younger  Boomers.

And  in  a  somewhat  surprising  finding,  those  who  have  been  to  a  Senior  Center  are  more  
likely  to  say  they  are  prepared  that  those  who  are  unaware  or  have  never  been  to  a  Senior  
Center.

Howard  County  Residents  Survey August  2014
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What’s  Ahead  for  Older  Adults?

Older  adults  are  much  less  likely  to  say  that  Howard  County  is  prepared  to  meet  the  wants,  
needs  and  expecta6ons  of  older  adults  in  the  future.  Only  slightly  more  than  one  in  three  
rate  the  county’s  preparedness  at  a  “4”  or  “5”  on  the  five-‐point  scale.

Howard  County  Residents  Survey August  2014
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What’s  Ahead  for  Older  Adults?

We  see  some  segmenta6on  occur  in  how  residents  answered  this  ques6on,  too.  Men  are  
more  likely  to  think  the  county  is  prepared,  but  s6ll  less  than  half.  Women  are  less  sure.

Older  genera6on  members  and  those  with  first  hand  experience  with  Senior  Centers  also  are  
more  likely  to  say  the  county  is  prepared.

Howard  County  Residents  Survey August  2014
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What’s  Ahead  for  Older  Adults?

There  are  a  plethora  of  studies  about  the  strong  link  between  financial  well-‐being  and  health.  
Fortunately,  about  half  of  the  respondents  report  they  are  “prepared”  or  “very  prepared”  
financially  for  their  future.

Howard  County  Residents  Survey August  2014
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What’s  Ahead  for  Older  Adults?

Even  beOer,  two-‐thirds  of  respondents  rate  their  health  as  “very  good”  or  “excellent.”

Howard  County  Residents  Survey August  2014
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What’s  Ahead  for  Older  Adults?

Exploring  the  longer  view,  virtually  every  respondent  indicated  that  “staying  mentally  sharp”  
and  “maintaining  overall  vitality”  are  important/very  important  to  them.

Conversely,  only  31  percent  said  “looking  younger  than  my  age”  was  important.

These  responses  suggest  the  focus  for  programs  and  services  available  in  Howard  County.

Howard  County  Residents  Survey August  2014
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What’s  Ahead  for  Older  Adults?

A  new  life  stage  for  many  older  adults  is  providing  care  for  an  older  rela6ve  or  friend.  Almost  
three  in  ten  respondents  provided  care  in  the  last  month,  and  one  in  eight  are  currently  
geQng  care  themselves.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

The  sample  split  evenly  between  those  with  first-‐hand  experience  with  Senior  Centers  in  
Howard  County  and  those  either  unaware  or  are  aware  but  have  never  been  to  one.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

Overall,  54  percent  of  respondents  say  Senior  Centers  are  important  in  Howard  County,  but  
only  29  percent  say  they  par6cipate  in  ac6vi6es  at  Senior  Centers.

The  Importance/Par6cipate  percentages  vary  by  demographic  segment,  with  large  gaps  
appearing  by  genera6on  and  income  levels.

Howard  County  is  aware  that  Senior  Centers  may  not  appeal  or  serve  a  need  for  all  older  
adults  in  the  county.  This  data  helps  iden6fy  those  who  value  the  centers  and  use  them  now.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

We  explored  some  topline  percep6ons  of  “Senior  Centers,”  star6ng  with  asking  an  open-‐
ended  ques6on  about  “who  are  Senior  Centers  for?”

Those  who  are  Not  Aware  or  Never  Been  (NANB),  the  respondents  are  split  and  half  think  
Senior  Centers  are  for  those  over  65  and  half  say  for  those  under  65.

Respondents  who  have  been  to  a  Senior  Center  predominantly  say  (73  percent)  that  the  
centers  are  for  people  under  65.

Howard  County  Residents  Survey August  2014

63



C64 Planning for the growth of the older adult PoPulation in howard County

Appendix c

Respondents  and  Senior  Centers

Reasons  for  not  going  to  a  Senior  Center  center  around  the  centers  are  “not  for  me”  or  they  
don’t  fit  this  6me  of  life  for  the  respondent  (“I  work”  or  “Too  busy”).

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

The  first  words  that  come  to  mind  when  one  hears  the  term  “Senior  Center”  are  “OLD”  and  
“ac6vi6es.”

The  name  clearly  communicates.  The  issue  may  be  is  whether  or  not  it  is  communica6ng  the  
best  thing  for  Howard  County.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

When  asked  about  personally  aOending  a  Senior  Center,  younger  respondents  think  they  
might  go  aler  age  65,  while  older  respondents  are  more  evenly  split  as  to  what  age  they  
would  go.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

Thinking  ahead,  the  poten6al  of  those  who  have  not  yet  been  to  a  Senior  Center  to  go  one  in  
the  future  is  much  lower  than  to  get  returning  visitors.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

This  lack  of  interest  in  going  to  a  Senior  Center  in  the  future  is  stronger  in  Boomers.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

The  intent  to  visit  in  the  future  improves  if  the  center  was  for  all  ages,  not  just  seniors.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

Even  Boomers  are  slightly  more  interested  if  it  is  for  all  ages.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

Comparing  segments,  the  name  is  keeping  people  away.  On  the  surface,  it  appears,  too,  than  
making  it  for  “all  ages”  instead  of  only  for  “seniors”  would  drive  away  current  visitors  and  the  
older  genera6ons.

However,  we  believe  the  name  should  be  broad  enough  to  aOract  those  who  have  never  
been  or  are  younger,  and  the  programming  and  services  available  do  the  job  of  
communica6ng  that  this  is  for  older  adults  in  Howard  County.

Howard  County  Residents  Survey August  2014
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Respondents  and  Senior  Centers

The  overall  purpose  of  this  study  was  to  gain  insights  on  how  current  older  adult  residents  of  
Howard  County  view  their  life,  what  and  where  they  par6cipate  in  ac6vi6es  and  how  
different  resources  and  facili6es  fit  into  their  lives  today  and  into  the  future.

We  learned  many  things  that  have  been  applied  to  the  Master  Plan  project,  not  the  least  of  
which  is  that  Howard  County  has  an  engaged,  educated  and  involved  group  of  older  adults  
that  are  ready  to  be  “ac6vated”  to  make  Howard  County  an  even  beOer  place  to  live,  work,  
play  and  grow  older  at  any  age.
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Appendix c

The  Future

At  the  end  of  the  survey  respondents  were  asked  if  they  would  provide  an  email  address  so  
they  could  contribute  in  future  surveys  and  conversa6ons  about  the  future  of  Howard  
County.  Typically  we  see  20-‐30  percent  accep6ng  such  an  offer.  The  fact  that  over  half  of  the  
1,200  respondents  agreed  to  stay  involved  speaks  volumes  to  the  level  of  engagement  of  
older  adults  in  Howard  County.
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