
DEPARTMENT OF PUBLIC WORKS 
BUREAU OF UTILITIES 

RESPONSE FORM - SEWER CLEANOUT PLUGS 

 
(Please Complete)  

 

NAME               

 
STREET ADDRESS             
 

PLEASE CHECK THE APPROPRIATE ITEM:  

 

The cleanout has been replaced; I understand that I don't have to be home when the cleanout is 

inspected.  

 

I desire assistance with replacing the cleanout. I am forwarding $20.00 to cover the replacement 

cost.  Send check/money order to: "Director of Finance"  

Mail to:  Bureau of Utilities 

Attn: Customer Service Supervisor 

8270 Old Montgomery Road 

Columbia, Md. 21045 

 

ENDORSEMENT:  I hereby grant permission for county personnel to perform the replacement of the 

plug. A thirty (30) day warranty exists for defective material or workmanship 

concerning the plug only and no warranty whatsoever for the cleanout or the proper 

functioning of the property's sewer.  

 

             

Property Owner's Signature  

 

FOR DO-IT-YOURSELF REPLACEMENTS:  

 

Replacement parts are stocked by plumbing supply houses and hardware stores. If unable to locate a part,  

contact the Bureau at 410-313-4900 (8:00 a.m. - 4:30 p.m.)  

 

INFORMATION FOR YOUR USE IN IDENTIFYING YOUR CLEANOUT:  

 

Cleanout is located in your yard, sidewalk, driveway or community open space.  

 

BRASS PLUG 

 

    

 

   CLEANOUT 
 

 

 

 

---FOLD, STAPLE, STAMP AND MAIL WITHIN THIRTY (30) DAYS--- 


